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About This Handout 
Developed by the Sharon S. Richardson Community Hospice, this handout on “Nearest 
Neighbors” Untangling Grief, Depression, Anxiety, and Trauma is being presented as part 
of a virtual presentation designed to promote and adhere to social distancing guidelines 
recommended by the Wisconsin Department of Health Services and the CDC.  The contents 
of this handout include NASW-approved presentation slides and participant requirements 
for successful completion of this CEU. 
 
 

About Sharon S. Richardson Community Hospice 
The Sharon S. Richardson Community Hospice is dedicated to providing high-quality, 
compassionate end-of-life care to all who are in need. Hospice is much more than a place; 
it’s an experience that incorporates a plan of care tailored to your needs and wishes. Our 
team partners with you to carry out this plan, allowing you and your loved ones to make 
the most of the time remaining. Our goal is to preserve your dignity and enhance the quality 
of your life. 
 
Our hospice and palliative care services are provided wherever you call home: a care facility, 
a private residence, or when appropriate, at our Inpatient Center. Our expert staff and 
caregivers are there whenever you need us, with skilled nursing care, support and grief 
services. We are a compassionate partner in your end-of-life journey, providing 
encouragement and support to you and your loved one. 

 
To learn more about the Sharon S. Richardson Community Hospice and our palliative care 
services, please call us at: 866-467-2011 or visit our website at: www.ssrhospicehome.org 
 
 
 
 
 
NASW – Requirements 
Approved by the Wisconsin Chapter of the NASW, participants must complete a short quiz 
and program evaluation after this online presentation. 
 
Quiz- The quiz will be presented at the end of the presentation and then again via email 
one hour after the CEU concludes. 

  

• Please note that the quiz only needs to be completed once, either at the end of 
the presentation or via the emailed link.   

• Quizzes submitted via email must be received within 24hrs from the completion 
time of the CEU presentation. 

 
Program Evaluation- the program evaluation will be presented as a pop-up window after 
a participant exits the training program.  The evaluation will also be available within the 
follow-up email sent one hour after the CEU concludes. 
 
 

Copyright © 2021 Sharon S. Richardson Community Hospice 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in  
any form or by any means, including photocopying or other electronic or mechanical methods. 
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Today’s CEU presentation of

“Nearest Neighbors:” Untangling Grief, 
Depression, Anxiety and Trauma

will start momentarily.

To learn more about accredited CEUs offered by the
Sharon S. Richardson Community Hospice, please visit
www.ssrhospicehome.org/ceh or scan the QR code.

(O, W. 2017)

“Nearest Neighbors”
Untangling Grief, Depression, Anxiety and Trauma
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Marianne Brandt, 
M.A.

Our Presenters

Bereavement Care Program
Sharon S. Richardson Community Hospice 

Elizabeth DenDekker,  
MSW, LCSW

1.
• Become familiar with different kinds of grief and why 

complicated grief is being considered as one of the “shadow 
pandemics.”

2.
• Explore the history and debate over the classification of 

Prolonged Grief Disorder as a mental health disorder in DSM-5 
and ICD-11.

3.

• Differentiate between other clinical diagnoses in order to 
develop the ability to assess, through use of validated 
screening tools, when clinical intervention is advised and 
become familiar with available virtual and community 
resources. 

Learning Objectives
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• 60% Who lost a loved one during the pandemic are experiencing signs of 
complicated grief (Lee & Neimeyer, 2021)

• 40% Adults reporting symptoms of depression or anxiety disorder, up from 
10% pre-pandemic (NHIS &US Census Bureau, 2020)

• 9 million+ U.S. Citizens grieving the loss of a loved one to COVID-19, 
possibly 20+ million are grieving non-COVID-19 losses that occurred during 
social-distancing and visitation restrictions 

Why This Topic Now?

Shadow Pandemics

• Complicated Grief

• Anxiety 

• Depression 

• Domestic Violence

• Homelessness

• AODA

• Overdose 

Shadow Pandemics

According to CDC as cited by 
(Baumgartner& Radley, 2021)
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Have you noticed an uptick in these concerns in your 
work? 

What do you think?

Please share your thoughts in chat 

• The natural reaction/adjustment to loss or change

• Normal, but feels abnormal

• Part of the healing process

• Personal and universal

Grief
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A Deep Sorrow in Response to Loss

Grief

• Acute Grief 

• Disenfranchised Grief 

• Complicated Grief

• Traumatic Grief

• Integrated Grief

Types of Grief
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• Usually 6 -12 months after the loss

• Difficulty with daily functioning 

• Intense psychological or emotional pain

• Overly focused on loved one’s death

• Excessive focus on or avoidance of reminders 

• Intense and persistent longing for loved one(s)

• Numbness, detachment or bitterness about the loss

• Lack of life purpose or meaning

• Anhedonia, guilt or self-blame

• Feeling like life isn’t worth living without your loved one

• Thoughts of death or suicide

Complicated Grief (Mayo Clinic)

• Concurrent loss

• Trauma

• Perceptions of preventability

• Survivor guilt

• Anger and disenfranchisement

• Cumulative grief

• Spiritual confusion

• A “bad” death

• Isolation  

(Letter to the President - Carroll, Guerra, et.al., 2021)

COVID Complicated Grief Contributors

To easily access and/or download Letter to the President, this 
QR code can be scanned using your smart phone camera.
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• Comparable loss

• Grief after a natural disaster

• Grief after ICU Death (Gesi, C., et al., 2020)

• Pandemic Grief Scale (PGS) and other screening tools

Pandemic Grief

(Lee & Neimeyer, 2020)

Key Takeaways

ü Grief: is deep sorrow in response to loss and can be a reaction to a loss other than death. 

ü Disenfranchised Grief: is when the relationship, loss or griever is not recognized. 

ü Complicated Grief: is usually when daily functioning and emotional/psychological health is 
significantly impacted six months or even a year after the loss.

ü Many factors during the pandemic could contribute to higher rates of complicated grief.

ü The Pandemic Grief Scale (PGS) was created to assist in identifying clinical levels of 
pandemic-related grief.

If you have any questions at this time, please use the chat box 
to let us know!

The Different Types of Grief
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• History as a concept

• History as a disorder (Killikelly& Maercker, 2017)

• Current status (Shear & Charney, 2021)

• Controversy

Prolonged Grief Disorder (PGD)

Following the death of a partner, parent, child or other close person, there 
is a persistent and pervasive grief response characterized by:

• Longing for the deceased

• Persistent preoccupation with the deceased accompanied by intense 
emotional pain (e.g. sadness, guilt, anger, denial, blame, difficulty 
accepting the death, feeling one has lost a part of one’s self, inability to 
feel positive mood, emotional numbness, difficulty engaging with social or 
other activities).

• Continues for more than 6 months at a minimum and exceeds social, 
cultural or religious norms

• Causes significant impairment in personal, family, social, educational, 
occupational or other important areas of functioning

PGD ICD-11 Criteria (6B42) 
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Proposed DSM-5.1 Criteria
A. Death of a person close the bereaved at least 12 months ago

B. Persistent and pervasive yearning, longing or preoccupation with the deceased

C. Since the death, at least 3 of the following have been present most days to a 
clinically significant degree and nearly every day for at least the past month

1. Identity disruption
2. Marked send of disbelief
3. Avoidance of reminders
4. Intense emotional pain related 

to the death

5. Difficulty engaging in ongoing life
6. Emotional numbness as result of the death
7. Feeling life is meaningless because of the 

death
8. Intense loneliness as a result of the death

D. The disturbance causes clinically significant distress or impairment in personal, 
social,

educational, occupational or other important areas of functioning 

E. The duration and severity of the bereavement reaction clearly exceeds social,
cultural or religious norms for the individual’s culture and context  

(Shear & Charney, 2021)

Should Prolonged Grief Disorder (PGD) be included in the next 
version of the DSM?

What do you think?

Please share your thoughts in chat 
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Key Takeaways

üComplicated grief is currently being clinically researched and will be named 
“Prolonged Complex Grief Disorder,” this has been accepted by the board of the 
DSM to be included in the next version. (Shaer, 2021)

üDSM-IV TR allowed clinicians could use the bereavement qualifier for a Major 
Depression Diagnosis. DSM-5 allows “severe and persistent grief and mourning 
reaction,” this is found in “Other Specified Trauma – and stressor-related 
disorder.”

üThere is some controversy about the changes and about the diagnosis, but 
many bereavement experts believe that the new diagnosis will help with 
research, diagnosis and treatment.

The Classification of Prolonged Grief Disorder (PGD)

If you have any questions at this time, please 
use the chat box to let us know!

“The disturbance is not better accounted for by:”

• Major Depressive Disorder

• Post Traumatic Stress Disorder

• Generalized Anxiety Disorder

Nearest Neighbors to Prolonged Grief Disorder (PGD)

Brian C. Gregg
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• Mental Health America – Mental Health Screening Tool
https://www.mhanational.org/self-help-tools

o Includes screens for MDD, GAD, PTSD and more

• Prolonged Grief Scale (PG-13)

• Covid Anxiety Scale (CAS)

• Pandemic Grief Scale (PGS)

• Pandemic Grief Risk Factors (PGRS)

Screening Tools

To easily access and/or download these screening tools, this 
QR code can be scanned using your smart phone camera.

• Olivia is experiencing nightmares from the loss of her boyfriend, Jeff. He 
passed away 3 months ago due to end-stage alcoholism. She continues to 
dream of him sneaking drinks and collapsing, which happened in real life 

too. She is experiencing lots of negative emotions; fatigue, sleeplessness, 
guilt and denial. She continues to long for him and is having trouble 
remembering things and sustaining her attention. She is struggling with 
her performance at school and is isolating. She says she wishes she would 
have died with him so they could be together. She denies suicidal 

thoughts, plan or intent. She cries a couple of times a day and cannot look 
at his picture without sobbing; she reports having been diagnosed with 
depression in the past and has been feeling this way since he passed. 

• Chat: Which screening tools would you recommend and why? What are 

some referrals or resources you would suggest?

Untangling Case Scenario Chat  

https://www.mhanational.org/self-help-tools
https://endoflife.weill.cornell.edu/sites/default/files/file_uploads/pg-13-r.pdf
https://drive.google.com/file/d/14PYHAIKyVN_JhJ69XW0rZOapnTph8K5P/view
https://www.tandfonline.com/doi/full/10.1080/07481187.2020.1853885
https://drive.google.com/file/d/1CKXrV_9OuIMQDlJHg1WqqBhYvo3rSOt3/view
Brian C. Gregg
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• “Companioning” 
oActive listening without attempt to “fix” or offer solutions 

• Support Groups

o In-person
o Online

• Grief Counseling

• Grief Therapy – Prolonged Grief Disorder Therapy 
o Columbia University School of Social Work – Center for Complicated Grief

• Consultation for Therapists

• Psychopharmacological interventions 

Treatment & Support

Key Takeaways

üThere are significant overlaps between prolonged grief disorder and other 
mental health disorders like MDD, GAD and PTSD. One of the main differences 
is that PGD commences with a death, has longing and pining for the deceased 
as major symptoms. 

üPrevious or concurrent diagnosis of a mental health disorder increases the 
likelihood of developing PGD. Individuals can struggle with all of these 
concurrently in addition to AODA issues and other mental health issues.

üThere are screening tools available for individuals and professionals.

The Ability to Assess with Validated Screening Tools

If you have any questions at this time, please 
use the chat box to let us know!
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Key Takeaways

üProlonged Grief Disorder: is usually when daily functioning and 

emotional/psychological health is greatly impacted 6(ICD)-12(DSM) months or even a 

year after the loss.

üComplicated grief: is currently being clinically researched and applied as Prolonged 

Grief Disorder (PGD) and is accepted by the board of the DSM to be included in the 

next version.

üThere are major overlaps between prolonged grief disorder and other mental health 
disorders like MDD, GAD and PTSD. One of main differences is the PGD commences 

with a death, has longing and pining for the deceased as major symptoms. 

üOne of the most efficacious treatments for (PGD)– has shone 78% effectiveness 
(Shear & Charney, 2021).

Presentation Summary

Mental Health Support

Sharon S. Richardson Community Hospice Grief 
Support: 

(920) 467-1800

Local Crisis Lines
• Green Bay: (920) 436-8888
• Manitowoc: (920) 683-4230, 1-888-552-6642
• Sheboygan: (920) 459-3151

National Helplines
• Suicide Prevention:1-800-273-TALK
• NAMI Helpline: 1-800-950-NAMI 

Helpful Resources
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“All the flowers of tomorrow are in the seeds of today.”
- Robin Clark, The Miracle of Flowers

Thank You!
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