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You are accessing Sharon S Richardson Community Hospice, Inc.’s (SSRCH) website. By
doing so, you agree to the Terms included in this Website Privacy Policy. If you do not agree
with the Terms included in this Policy, do not use or access this Website. SSRCH respects
your privacy, and this Website Privacy Policy describes how SSRCH (also referred to
hereinafter as "SSRCH," "we," or "us") collects, uses and shares personal information
obtained when you visit this website.

Notice of Privacy Practices

For information on how we collect and use medical and health information protected under
the Health Insurance Portability and Accountability Act of 1996 (HIPAA), please review the
Notice of Privacy Practices. These are the same that are used within our facilities. This
website is not intended to collect or use medical or protected health information.

How We Collect Personal Information?

Many areas of this website can be visited and used without submitting any personally
identifiable information to SSRCH.

We collect any personal information that you provide to us:
e While visiting this website
e Inanemail
e When completing aform
e Respondingto a survey or questionnaire
e While filling out an application
e When submitting or posting content on the website
e When asking us to contact you.
The information that you provide, and we collect may include your:

e« Name
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Mailing Address
Phone Number
E-mail Address
Other contact information

Other personal information you provide for us

How Do We Use This Information?

We use this personal information:

For the purposes stated at the time of collecting

To provide the services you have requested

To provide you with access to the information you have requested

To communicate with you

To monitor and improve the quality of this Website and our services

As content on the website, when uploaded by you or with your permission

As otherwise required or permitted under applicable law.

Transmittal of information to this website, including emails to the "Contact Us" address,

may not be private. We do not, however, sell or rent information provided by you to any third

party not affiliated with SSRCH, although we may use third parties to provide services as
described in this Privacy Policy.

What Information is Automatically Collected?

Certain information is automatically collected, including:

The IP address of the computer you are using
The name of the domain and host from which you access the Internet
The Internet address of the website from which you linked to this website

The type of browser you are using
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e Thetime and date you are visiting the website
e Website analytics data, as described below.

This information is not treated as personal information unless it is combined with contact
or similar information. We do not combine the automatically collected data with contact or
other information that personally identifies you unless we tell you we are going to (for
example, when you fill out a form and the form advises you it will be matched with
automatic data).

SSRCH respect donors' privacy and only collects personal information including contact
details, donation history, volunteer hours, and feedback. This data is used for record
keeping, acknowledgements, tax statements, newsletters, and internal marketing. We do
not share this personal information except as necessary for reporting or as required by law.

Cookies & Website Analytics

SSRCH uses Google Analytics and WordPress, digital analytics platform, to better
understand consumer behavior on ssrhospicehome.org and make data-driven decisions to
optimize content and the user experience. Google Analytics and WordPress use both
behavioral and contextual metrics to provide information on users' actions, pageviews,
properties, conversions, and acquisition channels. This information is available only to
SSRCH employees and is not shared with other third-party search or analytics platforms.

Like many websites, this website may use session-based or persistent "cookies" or similar
technologies to offer a personalized experience when using this website. We use these
technologies to enhance and facilitate use of this website. Some areas of this website may
require cookies and cannot be used without enabling cookies. If you are concerned about
cookies stored on your computer, we encourage you to follow your web browser’s guidance
for deleting cookies after completing a browsing session.

Other than IP address, we do not collect any personally identifiable health information in
our cookies, and we do not disclose any information that is collected to a third-party
without a Business Associate Agreement (BAA).

California Do Not Track Disclosure
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Many internet browsers have "Do Not Track" features which, when turned on, send a signal
(the "DNT signal") to the websites a user visits that indicates the use does not want to be
tracked. Because there is not yet a common understanding of how to interpret DNT signals,
and there is no common definition of "tracking", we do not currently respond to DNT signals
on this website. As described above, we do engage in targeted behavioral advertising,
however, we do not collect personal information for this activity and do not share personal
information with third parties for direct marketing purposes. The information we collect for
this purpose is limited to information about your computer and browser.

How Do We Share Personal Information?
We share personal information:

e With our affiliated entities and business partners, so that they can provide
information or services requested by you, or as permitted or required by law

o With companies that are providing services to us or for us, such as companies that
provide website hosting, technical support, credit card processing and data storage
services

¢ With companies that are disclosed to you at the time the information is collected

e As permitted or required by law; for example, to comply with a court order or
subpoena, to prevent or investigate a possible crime such as fraud or identity theft;
to enforce the terms that govern the use of this website, and to protect the rights,
property or safety of our website, other users, or third parties. We reserve the right to
report to appropriate law enforcement or government agencies any activities that
we, in good faith, believe to be harmful or unlawful, with or without providing notice
to you.

All personal information and other content submitted by you to us is treated as a business
asset and may be transferred to another organization in connection with any business or
asset sale, merger, acquisition, consolidation, reorganization, dissolution, liquidation, or
similar transaction or event.

Data Retention



Sharon S. Richardson

COMMURNITY HOSPICE

&

CARING FOR OUR COMMUMNITY

General websites use metrics, such as user and event data, collected by Google Analytics
or WordPress and is retained for as long as it is useful. Other personal data is retained in
accordance with a data retention program, which establishes retention periods based on
legal and business requirements.

Links to Third-Party Websites

This website may contain links to websites not owned or operated by SSRCH. The inclusion
of these links does not indicate any sort of affiliation, sponsorship, endorsement or
approval. When you access a third-party Website, you do so at your own risk. You should
review the privacy policies of other websites carefully before providing any information to
such websites. SSRCH shall not be responsible or liable for any information, products or
services available on or through any third-party website, or for any third-party website’s
privacy practices. SSRCH makes no warranties, whatsoever, express or implied, including
warranties to accuracy, completeness or timeliness, concerning information contained on
any third-party website linked through this website.

Online Security

We implement measures to protect against the loss, misuse or alteration of sensitive
personalinformation under our control and not otherwise publicly posted on this website.
However, no website or data transmission over the Internet is totally secure. As a result, we
cannot guarantee the security of any personal information you provide on or through this
website.

Protecting Children’s Privacy

The content on our website is intended for adults and adult caregivers and is not directed at
children under the age of 13. We comply with the Children’s Online Privacy Protection Act
(COPPA) and do not knowingly collect personal information from children under 13 years of
age. We are committed to protecting children’s privacy on the Internet. If we become aware
that we have collected any personal information from a child under 13 years of age, we will
promptly remove such information. If you believe we have collected information from your
child, please contact us 920-467-1800.

Changes to This Privacy Policy
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We reserve the right to amend this Privacy Policy from time to time and without notice,
including without limitation as necessary to reflect new or unanticipated uses of personal
information. Any such amendments shall be effective when posted by us on this Website or
otherwise made available to you. Your access to or use of this website after we have
amended this Privacy Policy shall signify your acceptance of the amended terms. However,
any significant changes in the way we use or share your personal information will not apply
to personal information previously collected by us, unless we notify you of the change and
you provide your consent. It remains your responsibility to review this Privacy Policy
regularly to ensure that you are updated as to any changes.

Visiting the Website from Outside the United States

SSRCH is located in the United States. All services provided by SSRCH and available
through this website are directed at individuals in the United States. If you are visiting our
site from outside the United States of America, your information may be transferred to,
stored, or processed in the United States and maintained on computers or servers located
outside your state, province, country or other governmental jurisdiction. The privacy laws of
the United States may not be as protective as those in your jurisdiction. By visiting our site,
you understand and you consent to the transfer of your information to the United States
and the use and disclosure of your information by SSRCH and those third parties with
whom we share it as described in this Privacy Policy.

Terms of Use

This Website Privacy Policy, and your access to and use of this website, is further subject to
the Terms of Use for this website.

Contact Us

If you have any questions about this Privacy Policy, or any other questions or comments
concerning this website, please contact us at mailto: privacy@ssrhospicehome.org.
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